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RMIS: Consistent Execution to Limit Liability

R isk management information system (RMIS), is at the heart of critical decision making. 
EBE’s RMIS is a crucial tool for informed decision-making. It integrates seamlessly with 
DOT and non-DOT crash and incident events, covering cargo & injury claims, reserve and 

litigation management. EBE’s RMIS also aligns with a carrier’s TMS, fleet maintenance, accounting 
systems, and Third-Party Administrator (TPA), providing a comprehensive view and eliminating 
redundant data entry. By consolidating all insured risk data into one platform, RMIS provides 
a clear view of risks, their relationships, and their impact on your organization. This saves 
time, improves accuracy, and centralizes candidate information all in one location. In addition, 
DOT regulations have been incorporated, aiding compliance post-crash. By automating tasks 
and streamlining workflows, the stress on the risk management team is reduced, resulting in 
decreased risk exposure and a lower overall cost of risk.

A sk yourself, what is the level of complexity of your risks and how sophisticated are 
your needs? For companies with few locations, employees, assets, insurance carriers, 
and reporting needs, spreadsheets and file shares may suffice. However, as your 

company expands, so do risks and the demand for more data and reporting to manage them 
effectively.

Are you struggling with gathering multiple carriers or TPA data or are unable to easily produce 
necessary reports? An RMIS automates data collection and validation, freeing up time for more 
valuable strategic tasks. Gain access to complete and timely data, enabling smarter and faster 
decision-making to mitigate losses and reduce premiums.

What are your risks? What are your needs?



Incident Reports 
Designed for Your Organization

C an you capture all crashes, incidents, notify and escalate to management, 
investigate and identify root causes, and identify the best corrective measures, all 
automatically? The longer it takes to respond to an incident, the greater the liability 

and the increased likelihood of an error. With EBE’s RMIS solution, gain near real time access 
to incidents and required compliance procedures, minimizing impact on normal business 
operations. EBE provides unprecedented insight into risks, enabling quick and confident 
decision making when the unfortunate happens.

What do you gain with RMIS?
•	 Consistent responses
•	 Guidance in DOT Compliance
•	 Single Repository for All Crash/

Incident Mediums
•	 Protect Financial & Human 

Capital
•	 Track Data, Outcomes, and 

Reports
•	 Utilize Root Cause Determinants 

to Improve Operations

Act Fast, Act Smart, & Correct when Needed

S ay the worst has happened, and a DOT crash has occurred. EBE’s RMIS begins by 
inputting data into an initial crash management profile. It will guide you through DOT 
reporting, ensuring compliance with mandatory statues such as ambulance services, 

towing, and drug tests. Through seamless integration with a carrier’s dispatch, accounting, ELD, 
camera, and fleet maintenance systems, data can be shared and preserved. Detailed reports on 
costs and reserve amounts, categorized by GL code, are then readily available.



T he back office processes of RMIS involve tracking and managing various aspects 
of risk-related events, including cargo claims, injuries, and litigation. The system 
handles all required data from the Department of Transportation (DOT) and the 

company through dynamic workflows to ensure visibility, accuracy, and timely management of 
these events.

Understand Claims Now: 
Predict & Prevent Later

Administer your Renewal Process with Ease
Centralizing your platforms and setting up alerts to notify personnel when a document 
is up for renewal is paramount for keeping your business in compliance. Take human 
error out of your risk factoring, automate your systems today!

C argo claims within the RMIS system receive thorough tracking and management 
attention. Automated workflows capture and process claim-related data, ensuring 
precise and timely documentation, covering aspects like cargo damage specifics, 

supporting documentation, and any linked litigation. By documenting the final resolution 
of cargo that were compromised such as delivered, partially delivered, return to shipper, 
destroyed can provide insight to minimize such claims in the future. This streamlined approach 
significantly boosts the efficiency of handling both crash reports and cargo claims, reinforcing 
robust risk management practices overall.

Real-Time Data at Your Fingertips

I n EBE’s RMIS, accident reports, cargo claims, injuries, and litigation are meticulously 
tracked and managed. Dynamic workflows collect and process DOT documents and 
company-required data, ensuring visibility, accuracy, and timely management of risk-

related events. When a crash occurs, relevant data, including incident details, third-party 
involvement, injuries, and cargo damage, is efficiently collected and submitted through 
dynamic workflows, accurately capturing mandated information. EBE’s RMIS acts as a 
centralized repository, providing authorized personnel with visibility and accessibility for 
analysis and decision-making in crash-related data management. Injuries and drug testing 
data often fall under HIPAA guidelines. EBE’s RMIS allows motor carriers to control access 
based on roles, with options for restricted, read-only, data input, and edits. RMIS aims to 
consolidate, streamline, and minimize duplicate efforts.



W orkman’s compensation and 
litigation management are 
efficiently handled within 

EBE’s RMIS, providing a comprehensive 
framework for tracking and managing 
these critical aspects of risk. In the case 
of workman’s compensation, the system 
facilitates the collection and processing 
of relevant data related to employee 
injuries or illnesses. This includes 
details such as incident reports, medical 
records, and associated costs. By utilizing 
dynamic workflows, the RMIS system 
ensures the timely submission and 
accurate documentation of workman’s 
compensation claims. This centralized 
approach not only enhances the visibility 
of such claims but also enables risk 
managers to analyze trends, assess 
the financial impact, and implement 
preventive measures to mitigate 
workplace injuries and associated costs.

L itigation management is a crucial 
component within EBE’s RMIS system. 
The software aids in tracking and 

managing legal proceedings arising from 
incidents or crashes. The system captures 
details of legal actions, statute of limitations 
by state, encompassing case specifics, 
legal expenses, and court outcomes. By 
centralizing litigation data, EBE’s RMIS 
system allows for a systematic and organized 
approach to legal risk management. It offers 

Navigating the Maze of Workman’s Comp and Litigation

•   Captures workman’s compensation claims 
     data, documents, and videos
•   Manages dynamic workflows for timely 
     submission of compensation claims
•   Documents incident reports, medical
     records, and associated costs
•   Enhances visibility and analysis of
     workman’s compensation trends

EBE’s RMIS system provides an adept and 
comprehensive framework for efficiently 
handling workman’s compensation and 
litigation management, two critical facets 
of risk. This holistic integration significantly 
boosts the efficiency and effectiveness of 
both workman’s compensation and litigation 
management within an organization, 
ultimately fostering a more proactive 
and informed approach to overall risk 
management.

insights into the frequency and nature of legal 
actions, empowering organizations to devise 
strategies for mitigating future litigation risks. 
In summary, EBE’s RMIS system enhances 
the efficiency and effectiveness of both 
workman’s compensation and litigation 
management, contributing to a more 
proactive and informed risk management 
strategy within an organization.

RMIS Automatically:



With more than 650 customers and over 50 years of 
experience, EBE has emerged as the clear market leader 
in enterprise business process management solutions 
for the transportation industry. We are dedicated to 
helping transportation companies of any size or industry 
segment improve operational efficiencies, enhance 
customer satisfaction and increase profitability by 
delivering innovative business information systems.

There are many risks that could interfere with 
achieving your goals: competitive pricing, 
asset management, compliance, incident 
management, and much more.  Moreover, 
evolving regulations and changing physical 
locations of employees, equipment, and 
goods mandate increased scrutiny over 
organizational activities. There’s a lot to keep 
track of, but EBE is here to help you overcome 
the challenges of the transportation industry.

ebeships.com 800.447.0612

Invest in EBE’s 
RMIS Solution 
Today!


