
A SUCCESS STORY

ContainerPort Group reduces safety labor costs 
by 20%

About ContainerPort Group
ContainerPort Group (CPG), Cleveland, Ohio, is 
an international and domestic intermodal 
carrier, specializing in container trucking, 
container depot operations, rail, warehousing, 
and logistics. They have about 1,300 
independent contractors in 23 terminal 
locations. 

The Challenge
Different CPG systems housed essential driver 
and fleet files. Limited access restricted 
management’s ability to view and respond to 
time-sensitive data quickly. They needed a 
way to compile a complete view of driver 
behavior and fleet performance.

“InfoStream helped 
us improve our 
compliance and risk 
management 
processes to 
become a safer and 
more compliant 
fleet.”

Vice President, 
Safety & Compliance, 
ContainerPort Group
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The Solution
CPG selected InfoStream to automate 
and configure their workflow in a single, 
end-to-end solution by installing Driver 
Qualification File Management, Vehicle 
File Management, Annual Safety 
Review, Accident Scene Management, 
Roadside Inspection Management, and 
Log Violation Management. 

Vice President, 
Safety & Compliance, 
ContainerPort Group

The Future
ContainerPort Group seeks to leverage 
more third-party systems by 
integrating with InfoStream’s platform. 
Plans include integrating driver 
performance, background reports, and 
in-cab videos.
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RESULTS

Reduced safety 
and risk labor 
costs by 20%

Realized a 50% 
improvement in 
expired document 
updates

Reduced driver 
document 
renewal delays 
by 50% 

Provided a faster 
remedial training 
response

Increased driver 
and employee 
satisfaction

Improved DQ file 
compliance

“The support team at 
InfoStream has been great. 
They’ve configured the back-
end functions as our operation 
evolves. I would recommend 
this tool to any organization 
looking for mobile document 
imaging”
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